January 8, 2025

To Whom It May Concern:

Please be advised that I am canceling my contract with Stericycle as of immediately.

Your Rep. has been irresponsible in returning my E-mails. Your Rep. Tyler Gonzales has been irresponsible in returning my E-mails regarding the charges and the credits that I deserve. Furthermore, your fees are exorbitant and I know your company has been sued many times for this and I have actually received payments because of transaction losses. Your service is under average and I will no longer deal with your company.
So, please cancel my contract immediately. I would no longer use your services and do not want your representative ever step in my clinic from now on.
Thank you,
Sam Jahani, D.O.
